EDUCATION

BS, Business Management

EXPERIENCE

Recruitment & Retention Lead

Office Coordinator / Marketing
Coordinator / IT Coordinator

Administrative Assistant

Site Coordinator

STRENGTHS

Collaborative

Cross-Functional Leadership
Strategic

Process Improvement
Technical System Expertise

GROWTH

OPERATORS
growthoperators.com

Layci Williams

Systems & Operations Manager
208-391-4043

layci.williams@growthoperators.com
https://www.linkedin.com/in/laycibskog/

Layci brings over a decade of expertise in the professional services industry spanning
office management, systems, marketing, and human resources. Drawing on experience in
the professional services industry, she is a strategic partner and cross-functional
organization expert, aligning diverse teams to achieve common objectives while serving as
a big-picture strategist to drive long-term success. She specializes in process
improvement, leveraging systems to enhance operations and optimize efficiency, and
excels in systems administration, ensuring seamless functionality and smooth technology
integration for streamlined workflows.

AREAS OF EXPERTISE

Strategic Partner

Cross-functional organization expert; aligns diverse teams to achieve common objectives;
serves as a big-picture strategist to drive long-term success.

Process Improvement
Leverages systems to enhance operations, resulting in optimized organizational efficiency.

Systems Administration

Ensures seamless functionality and smooth integration of technology for streamlined
workflows.

INDUSTRY EXPERIENCE

Education Architecture

Engineering



